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Notification of EACD Event

Please provide the information requested below

Ensure all information is confirmed and correct as it is used for publicity, invitations, online booking and registration

The Event

Event name

EACD Netherlands | Changing Times, New Demands

Brief description of event

Explore Professional Challenges and Opportunities in Corporate Communication. Talks, panel & drinks, hosted
by Corporate Communication Centre, RSM and EACD Netherlands. An exclusive event that dives into the

Type of event In-person |:| Virtual D Hybrid

Event location

Rotterdam

Event venue / online platform if virtual or hybrid

Bayle Building, Rotterdam School of Management, Erasmus University
Burgemeester Oudlaan 50, 3062 PA Rotterdam

Accessibility information for the location and venue

NA

ID requirements for attendees

NA

Event time zone

CET (Amsterdam Time Zone)

Start date Start time

Tuesday, 30 September 2025 17:00

End date End time

19:30

Provide event banner as an attachment



EACD Country Lead name EACD Country Lead email address

EACD Country Coordinators’ names EACD Country Coordinators’ email addresses
Registration
Maximum number of participants Deadline for attendee registration
60 5 September 2025
Price per EACD Member Price for EACD Non-member
free free

EACD Marketing Communications and Central Event Calendar
Full event description

In today’s fast-evolving business landscape, the field of corporate communication is undergoing rapid
transformation. The roles, responsibilities, and strategic expectations for in-house communication
professionals are shifting dramatically. To thrive, professionals must proactively shape their position within
organisations and demonstrate their strategic value.

Reasons to attend

Why attend?
. Discover trends shaping the future of corporate communication
. Learn how to strengthen your professional role strategically
. Engage in dynamic networking with peers and thought leaders

Refreshments to be provided

(will be organised/provided by host RSM)

Host details
Hosted by: Corporate Communication Centre, RSM & EACD Netherlands Photo attached

Bio attached

Event moderator details
Photo attached

Bio attached

Please note, bios and high-resolution head and shoulder photos of each host, moderator, speaker and presenter
to be emailed as attachments with this form



Event schedule / running order: format, presentations, panel, networking opportunities, etc
What to Expect
Renowned thought leaders will present top-line findings from their groundbreaking research into the roles and
perceptions of in-house communication professionals:
. Professor Ansgar Zerfass, Leipzig University
Drawing from extensive research, he will explore how leaders, managers, and internal stakeholders perceive
the role and value of corporate communication departments.
. Francine Rutgers, Corporate Affairs Search Alliance (CASA)

She will share insights from their research into the trends in job profiles, turnover rates, and evolving
responsibilities of Chief Communication Officers (CCOs) in top organisations.

Moderated by Professor Joep Cornelissen of Rotterdam School of Management, Erasmus University (RSM),
the session includes ample opportunity for interaction and discussion, making it both an informative and highly
engaging event.

Programme

17:00 — Welcome with coffee & tea
17:30 — Introduction by Prof. Joep Cornelissen (RSM)

Speaker 1 details
Professor Joep Cornelissen of Rotterdam School of Management, Erasmus University Photo attached

(RSM) Bio attached

Speaker 2 details
Elvira Luykx, EACD Nehterlands Photo attached

Bio attached

Speaker 3 details
Professor Ansgar Zerfass, Leipzig University Photo attached

Bio attached

Speaker 4 details
Francine Rutgers, Corporate Affairs Search Alliance (CASA) Photo attached

Bio attached

Speaker 5 details
Photo attached

Bio attached

Speaker 6 details
Photo attached

Bio attached

Additional speaker details can be attached to the email

Email the completed form to EACD Board Members Andrew Hillier and Elena Zambolin

The EACD is the transnational network for professional communication leaders
throughout Europe

European Association of Communication Directors, Square de Mee(s 37, B-1000 Bruxelles
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Breaking with the past: is it time for ‘radical’ transparency?
 Join us for a special EACD Netherlands networking event, hosted by Tata Steel Europe. 
While Dutch steel production was under scrutiny, the company has chosen a line of communication that was unthinkable in the past. In the documentary ‘STAAL’, viewers get a look behind the scenes at Tata Steel in Wijk aan Zee. 
Broadcaster HUMAN followed the company and the local residents for four years. For many inhabitants of IJmond the factory is an important, almost natural part of their life, while others are deeply concerned and protests are growing. STAAL is about one of the biggest questions of today: how do you live together, when interests seem so diverse? 
 
The event is hosted by André Manning. André is Director Communications & Public Affairs (CCPA), Tata Steel Europe.Together with EACD-members and guests we will have the opportunity to closely look at this bold move in communications and its effect. What changes had the company made in their communications with the local community? What made the company decide to participate in a documentary? Did any dilemma’s occur during or post production? Is it possible to measure the impact? Looking back, is there anything that should have been done differently? And, is this the way forward in terms of transparency? 
 
Prior to the event, there will be the opportunity to participate in a guided tour to learn more about the steel production in Wijk aan Zee. 
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Renowned thought leaders will present top-line findings from their groundbreaking research into the roles and perceptions of in-house communication professionals:
	•	Professor Ansgar Zerfass, Leipzig University
Drawing from extensive research, he will explore how leaders, managers, and internal stakeholders perceive the role and value of corporate communication departments.
	•	Francine Rutgers, Corporate Affairs Search Alliance (CASA)
She will share insights from their research into the trends in job profiles, turnover rates, and evolving responsibilities of Chief Communication Officers (CCOs) in top organisations.

Moderated by Professor Joep Cornelissen of Rotterdam School of Management, Erasmus University (RSM), the session includes ample opportunity for interaction and discussion, making it both an informative and highly engaging event.

Programme

17:00 – Welcome with coffee & tea
17:30 – Introduction by Prof. Joep Cornelissen (RSM)
17.35 – Introduction by Elvira Luykx (EACD)
17:40 – Prof. Ansgar Zerfass (Leipzig University): Internal perceptions of communication leaders
17:55 – Francine Rutgers (Corporate Affairs Search Alliance): Career paths and roles of CCOs
18:10 – Panel discussion with the speakers, moderated by Prof. Cornelissen
18:45 – Networking drinks
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	full description: In today’s fast-evolving business landscape, the field of corporate communication is undergoing rapid transformation. The roles, responsibilities, and strategic expectations for in-house communication professionals are shifting dramatically. To thrive, professionals must proactively shape their position within organisations and demonstrate their strategic value.

Join us for this exclusive event that brings together key voices in the corporate communication field to explore the latest research, emerging trends, and actionable strategies for the corporate communications function and department positi
	reasons to attend: Why attend?
	•	Discover trends shaping the future of corporate communication
	•	Learn how to strengthen your professional role strategically
	•	Engage in dynamic networking with peers and thought leaders
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